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PROFESSIONAL SUMMARY

Results-driven IT Infrastructure and Cloud professional with 7+ years of hands-on expertise in Microsoft Azure, Active
Directory, Azure Virtual Desktop (AVD), Intune, network security, Fortinet firewalls, and hybrid infrastructure management.
Proven track record of maintaining high-availability systems, leading cloud migrations, and delivering enterprise IT projects
with strong stakeholder coordination and SLA compliance.

CORE COMPETENCIES

Cloud & Azure Azure VMs, VNets & Peering, AVD & FSLogix, Entra ID & Hybrid Identity, Load Balancer,
NSG, Key Vault, Microsoft Intune

Server & Systems Windows Server 2019/2022, Active Directory DS, GPO, DNS, DHCP, VMware & Hyper-V,
Acronis Backup & DR

Network & Security Fortinet FortiGate (50E/60F), Sophos, SonicWall, SSL VPN, IPsec, VLANs, MPLS, Routing
& Switching

SaaS & Workspace Microsoft 365 / Exchange Online, SharePoint Online & e-Discovery, Google Workspace,
ERP Administration

Infrastructure & CCTV /NVR/ IP Cameras, COSEC Biometric & EPABX, NAS Storage (Synology/QNAP),

Telecom Broadcast IT Systems

Delivery & Management Vendor & Stakeholder Coordination, Incident Resolution, Asset Documentation, Project
Coordination, SLA Compliance

PROFESSIONAL EXPERIENCE

IT Executive Dec 2025 — Present
Shaman Spices and Food Productions LLP

« Managed Active Directory, Windows Server 2019, GPOs, DNS, and DHCP.

« Administered Fortinet Firewalls, VPN connectivity, and Next Gen ERP systems.

¢ Handled NAS storage, daily backups, recovery testing, and Google Workspace.

e Maintained CCTV, COSEC biometric access control, and COSEC EPABX setup.

IT Administrator (Station Engineer) Dec 2023 — Sep 2025
Bharat IT Pvt. Ltd. — Radio City Vadodara

e Managed Azure cloud infrastructure: AVD, VNets, Host Pools, FSLogix, Entra ID, Key Vault.

e Configured Fortinet 50E/60F, Sophos, and SonicWall firewalls, switches, and MPLS links.

* Maintained broadcasting IT infrastructure, analog/digital transmission, and Axia audio networks.
« Implemented disaster recovery, server monitoring, and end-user technical support.

System Administrator — Cloud & Network June 2022 — Nov 2023
Techno Bliss

¢ Administered Azure, AVD, Microsoft Intune, Microsoft 365, and Active Directory.
* Managed VMware/Hyper-V hypervisors and Acronis backup system.
¢ Configured DNS, DHCP, SSL VPNSs, and performed e-Discovery operations.



Network Engineer & Project Coordinator Feb 2019 — May 2022
Comensol Enterprises Pvt. Ltd.

e Led public and campus Wi-Fi deployment projects.
* Managed CERAGON and Huawei RTN microwave transmission links and BTS integration.
e Performed network troubleshooting, cluster planning, and site deployments.

CERTIFICATIONS & TRAINING
* Microsoft Certified: Azure Administrator Associate — Exam AZ-104
« Microsoft Certified: Azure Virtual Desktop Specialty — Exam AZ-140
e CCNA Training
¢ Exchange Online & SharePoint Online Configuration
* Cloud Computing Core Concepts

HONORS & SPOTLIGHT AWARDS

e Studio Power Restoration Award, Radio City Baroda — Recognized for rapid response in restoring broadcast studio
operations by coordinating backup generator and main power setup.

¢ Microsoft 365 Migration Award — Successfully migrated all station users to the Microsoft 365 cloud platform within tight
project timelines.

¢ Axia Studio Upgrade — Planned and executed the Vadodara station upgrade to the new digital Axia broadcasting
system.

EDUCATION
Diploma in Electronics — MMGB Polytechnic, Gorakhpur 2015 | 74.6%
Bachelor of Arts (B.A.) — Rajarshi Tandon Open University 2019 | 78%

12th Standard (Science) — UP Board 2012 | 58%



